
Tech Tip Tuesday—April 4, 2023 

Color-coding Contacts 

Last week we discussed color-coding the company of a contact, so it stands out on the dispatch grid.   

This week we will cover color-coding individual contacts.  If you read all the way to the end, you will 

discover there is a condition you can set to make certain new contacts automatically have a color code! 

The contact color-coding not only shows up in the Dispatch Grid (Customer Name and/or Passenger 

Name), it also highlights the name right in the contact record itself. 

To select a color-code for the contact, click on the “Contact Color Code” button. 

 

 

Once selected, the color will be highlighted in the contact record itself.  In this example, I picked “Black 

on Orange”. 

 

 

Color-coding can be used to tag super VIPs, or people you never turn down, or people you always turn 

down, or for any other purpose you see fit.  And, of course, any reservations with this contact as booker 

and/or passenger will be appropriately color-coded on the dispatch grid. 

 

 

 



Finally, if you want to automatically color-code all new Web contacts (where the user created his/her 

own profile on the web), you can do that by navigating to Setup->Maintain->Contact Settings. 

Towards the bottom you can turn this feature on, and pick your color. 

 


